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11th September 2017

Dr. Urjit Patel

Governor

Reserve Bank of India

Central Office

Mumbai

Hon’ble Sir,

Injustice to small depositors of SBI – RBI’s intervention sought.

We are being constrained to draw your kind attention to certain recent business decisions of the country’s largest bank – the State Bank of India having a network of about 24,000 branches (post merger with SBI associates) and more than 40 crore customers of which there are 31 crores Savings A/c. holders. By dint of their sheer expanse and volume of banking business, they decide the course of country’s banking activities and act as sheet-anchor, and hence the importance of their decisions for the entire banking spectrum. Amongst such decisions, what are most galling for small bank depositors are (i) SBI will permit savings bank account holders to deposit and withdraw cash only 3 times a month free of charge. Beyond that for every transaction a charge of Rs.50/- plus service tax will be levied.                                      

(ii) Failure to maintain a minimum balance amount in any account quarterly will attract a fine. For accounts held in metro branches, the balance required is Rs.5,000/-. If the amount falls below Rs.3,750/- (or 75 percent), the penalty is Rs.100/- plus service tax. The charges and minimum account balance vary across metro, urban, semi-urban and rural areas.                                                     
Sir, you will please appreciate that there are a large number of pension account holders of both the Central Government and State Governments in State Bank of India, who draw meagre amounts and for them maintaining a minimum balance as stipulated by SBI is well nigh impossible and they will invariably end up by paying penalties. This is a financial torture on these hapless senior citizens of the country.   

Because of Government’s move for expansion of banking activities amongst the students, a good number of students have also opened their accounts in SBI branches, who will now come under these tortuous penal provisions and will lose financially. This is absolutely uncalled for. Similarly will be affected millions of recipients of Government’s various welfare and subsidy schemes whose money is routed through their bank accounts.
Reportedly, SBI alone have confiscated about Rs.235 crores from their account holders during the quarter from 1st April 2017 to 30th June 2017.                
Besides, the minimum balance which is locked in will be paid only savings bank interest rate, now at abysmal 3.5% per annum, whereas in all fairness it should attract the higher fixed deposit rate. The savings account holders are thus taken for a ride.                                                   
Sir, the marginal and poor depositors, who are being penalized due to such decisions of the country’s largest bank, are just huge but silent scattered voices, who have nowhere to express their ordeal. But RBI, which have been always receptive to these silent plaints of myriads cannot remain mere spectators to their plight and distress. 
Sir, we urge that Section 35A of Banking Regulation Act, 1949 do empower Reserve Bank to give directions “to prevent the affairs of any banking company being conducted in a manner detrimental to the interests of the depositors…….” and nothing can be more “detrimental” to the interests of the depositors as above attracting the provision of this Section of the Banking Regulation Act.                       
The silent suffering majority earnestly solicit of you, as the Governor of the country’s central bank, to save them from the financial tyranny of the country’s biggest and most powerful bank. 
With regards,
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